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COMPACTOR FEATURES 
 
 
 
The compactor has a built-in interlock and 
will not operate unless you have: 

1. Closed the trash drawer. 
2. Turned the key/knob to start. 

 
OFF will stop the ram movement at any 
point.  After stopping the unit, turn the key 
to START and the ram will return to 
original “up” position. 
 
 
 
 
 
 
 

 
 
Break-Away Trash Basket 
The trash compactor is equipped with a versatile two 
piece, polypropylene basket.  It is designed for easy use 
and removal of compacted trash.    
 
 
 
 
 
 
USE OF BREAK-AWAY TRASH BASKET 
WITHOUT BAG 
 

1. Place basket release handle in upright 
position.  (See illustration) 

2. Put trash directly into the basket.  We 
recommend placing several thicknesses of 
newspaper at the bottom of the basket when 
bags are not used.  This minimizes clean-up 
of basket after empting compacted trash. 

 
Note:  Compacting a folded newspaper on top 
of loose trash will keep the ram clean of trash or 
broken glass. 
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To remove Break-Away Trash Basket 
 
We recommend removing the basket when trash is compacted to four or five inches 
below the top of the basket.  If you find this too heavy, 
compact less trash next time. 
REMEMBER the weight of the compacted trash will vary 
with the contents.  Cans and bottles may weigh more than 
paper products.  
 

1. Place basket release handle in sown position.  Lift 
built-in storage compartment cover up.  (See 
illustration). 

2. Grasp both handles of basket and remove from 
drawer by pulling basket straight up  carry basket to 
trash storage area. 

3. Carefully pull handles of basket away from each other 
leaving compacted trash in one half of the basket. 

4. Dump compacted trash from half basket into waste 
receptacle.  

 
USE OF BREAK-AWAY TRASH BASKET WITH BAG 
 

1. Lift built-in storage compartment cover.  Place basket release handle in down 
position.  (See illustration) 

2. Place folded trash bag inside Break- Away trash basket. 
3. Open bag.  Pull top edges of bag over top of drawer. 
4. Lock bag in place be pulling the four pre-punched holes in the trash bag over 

buttons on drawer sides.  Holes will expand over buttons without damaging bag. 
5. Spread bag to fit interior of basket.  Close built-in storage compartment cover.  

Pull basket release handle to up position.  (See illustration) 
 



504 

BAG REMOVAL 
 
We recommend removing bag when trash is compacted to four or five inches below top 
of basket.  If you find this is too heavy, compact less trash next time. 
 

1. Pull basket release handle down.  Lift storage compartment cover up.  Release 
bag from buttons.  Pull up top edges of bag. 

2. Close bag with twist ties provided.  (See illustration) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3. Grasp trash bag handles and carefully remove 

from drawer.  Carry basket with bag to trash 
storage area. 

4. Pull handles of basket away from each other to 
loosen bag. 

5. Lift bag out.   
 
OPERATING THE TRASH COMPACTOR 

 
 
 
 

To Start:  1. Close trash drawer. 2. Turn key/knob to START position and 
HOLD momentarily.  Release key/knob. 

Compaction Cycle 
The compactor ram will move down inside the trash drawer, reverse, and return to 
original position, completing the cycle in approximately 35 seconds.  As the basket is 
filled, the ram travels a shorter distance and cycle time decreases. 
 
DURING THE COMPACTION CYCLE, THE RAM DOES NOT TOUCH THE 
BOTTOM OF THE DRAWER.  THEREFORE, YOU CAN EXPECT TO CYCLE 
SEVERAL LOOSE TRASH LOADS BEFORE COMPACTION IS EVIDENT.  
THIS IS NORMAL AND NOT A CAUSE FOR CONCERN. 
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As the ram compacts difficult to break items, you may notice a downward movement of 
the compactor drawer.  This is normal and will not cause damage.  The spring loaded 
drawer is specially designed to move down freely and return to its original position.  The 
force of the ram during a compaction cycle is absorbed be the heave gauge steel frame of 
the compactor. 
 
To Stop Cycle and Open Drawer 
You may stop or interrupt a compaction cycle at any time and raise the ram to its original 
position. 
 

1. Turn the key/knob to STOP position to stop the ram. 
2. Turn the key/knob to START position and HOLD momentarily to return the ram 

to original position.  The drawer may then be opened. 
3. Turn key/knob to START position and HOLD to start another cycle. 
 

CHARCOAL AIR FILTER WITH FAN 
 
The trash compactor features an activated charcoal air filter and fan, which absorbs and 
minimizes odor.  The charcoal filter is located in the left rear section of the compactor.  
The degree of odor in the compactor will depend upon the type of trash you place in it.  
Since odors are absorbed into the pores of the charcoal filter, it may need to be replaced 
once r twice a year.  Length of time before filter replacement is necessary varies with the 
type of trash compacted. 
 
Charcoal Air Filter Fan 
ON -- The fan creates fast air movement for greater odor removal.  While the fan is on,   

the red light will glow on the control panel. 
 
OFF -- Even when the fan isn’t running, the filter 

is working to remove odor. 
 
To Remove Filter 

1. With trash drawer open position, reach into 
left rear corner where the filter is located. 

 
2. Release the filter 

from the bottom clip, 
pull down. 

 
 
 
 
 
To Replace Filter 
Push replacement filter into place behind top clip.  
Snap securely into bottom clip. 



506 
 

TRASH COMPACTOR (VUC180) 
 

“WHAT TO CHECK” 
 

PROBLEM: Will not start 
 
WHAT TO CHECK 
1. Electrical power 
2. Drawer ajar 
3. Lock/off/on switch 
4. Loose terminal 
5. Motor 
 
PROBLEM: Noise 
 
WHAT TO CHECK 
1. Drive motor gear/sprocket 
2. Drive pulley 
3. Drive chain 
4. No earth ground 
 
PROBLEM: Motor runs, but Ram Does not 
move. 
 
WHAT TO CHECK 
1. Drive chain 
2. Drive gears 
3. Motor sprocket and drive pulley 
 assembly. 
 
PROBLEM: Cannot pull drawer out. 
 
WHAT TO CHECK 
1. Trash obstructing drawer 
2. Kickboard dragging on floor 
3. Directional switch 
4. Slide rollers and tracks 
5. Motor drive assembly 
 
 
 
 
 
 

PROBLEM: Starts, but poor compacting 
 
WHAT TO CHECK 
1. Low voltage 
2. Not enough trash 
3. Compactor basket full 
 
PROBLEM: Will not shut off 
 
WHAT TO CHECK 
1. Lock/off/on switch 
2. Ram switch 
 
COMMENTS: 
1. To move ram up, drive chain clockwise. 
2. To move ram down, drive chain 
 counterclockwise. 
3. A properly operating compactor will 
 smash 3 #2 size cans to 1/4 their 
 original height with cans placed on a 6" 

wood block.  When making this test, 
the cans should have their lids removed. 
#2 size cans are approximately 3 ½" in 
diameter and 4 1/4" high. 

 
CAUTION: Use only  bags or containers 
designed for use with compactors, not the 
normal plastic garbage bags. 
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VIKING COMPACTOR ** SERVICE TIPS ** 
 
CONDITION                    POSSIBLE CAUSE                               REMEDY 

 
  Motor runs but                  1.   Motor pulley, motor sprocket, 1.1  Replace pin(s) 
  ram inoperative       drive sprocket or drive pulley 1.2 Replace drive belt 

      is inoperative 1.3 Replace drive chain 
1.4 Replace pulleys or sprockets  

   
Ram stuck in “down” 1.   Malfunction of directional 1.1 Replace directional switch 
  Position  switch. 
 
  Ram operates continuously 1. Malfunction of ram switch 1.1 Adjust or replace ram switch 

2. Misalignment of start 2.1 Realign start switch button. 
Switch button  

  
 Drawer will not close 1. Drawer latch mechanism 1.1 Adjust latch rod for proper align- 

misaligned.  ment with drawer track hooks. 
 2.  Drawer track malfunction 2.1 Clean and loosen or replace 

drawer track. 
2.2 Replace drawer spring. 

 3. Drawer latch rod will not slide 3.1 Apply a small amount of lubri- 
over cam on drawer slide hooks.  cant (grease) on the drawer slide 

hook cam surface to allow drawer 
latch to slide on cam surfaces.  

  
 Drawer will not open 1. Drawer kickboard drags on floor. 1.1 Adjust leveling legs. 

1.2 Replace drawer springs.  
if required. 

 2.Malfunction of directional switch 2.1 See “Ram stuck in down” position. 
 3. Drawer latch mechanism 3.1 Adjust or replace malfunction 

malfunctions.  parts. 
 4. Trash jamming drawer. 4.1 Remove trash 

 5. Malfunctioning tracks. 5.1 Clean, lubricate or replace  
as required. 

 6. Track spring inoperative. 6.1 Correct or replace.  
  
 Compactor will not operate 1.  No electric power to compactor 1.1 Make sure compactor 

is “plugged in”. 
1.2 Check fuse or circuit breaker. 

2. Drawer not completely closed 2.1 Close drawer. 
3. Key in locked position. 3.1 Turn key to unlock.  

 
  Motor will not operate 1. Improper electrical connections. 1.1 Check and correct. 

2. Motor inoperative. 2.1 Replace motor.  
 
  Odor 1. Fully absorbed charcoal air filter. 1.1 See “Use and Care Guide”. 
 2. Inoperative blower motor. 2.1 Check electrical connection. 

2.2 Replace motor.  
  
 Clearance between drawer  1. Improper drawer and /or litter 1.1 Align as needed. 
 and litter bin door uneven  bin alignment. 
 
**A properly operating compactor will smash 3 #2 size cans to ¼ their original height with cans placed on a 6” 
wood block.  When making this test the cans should have their lids removed.  #2 size cans are approximately 3 ½” in 
diameter and 4 ¼” high.  
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Check that power supply cord is attached to the cord bracket on the 
rear of the compactor. 
 
 
 

CUSTOM FRONT PANEL INSTALLATION                            
(DFC MODELS) 

The Designer Full Overlay model should be installed with a locally 
supplied custom front panel.  All parts needed to install the panel 
come standard with the Designer Full Overlay model trash 
compactor.  A handle should be used on the custom front panel rather than a knob 
because a knob does not provide enough grip.  Also note that the handle should be 
attached to the panel before installing the front panel onto the compactor.  See “Installing 
Custom Front” section below for detailed information on attaching front panel to 
compactor.  Mounting hardware foe the handle must be flush to the overlay panel. 
 

 
Custom Front Panel Dimensions 
Width 17-3/16” (43.7cm) 
Height 28-1/4”  (71.8cm) 
Thickness ¾” (1.9cm) 
Weight up to 25 pounds (11.4kg.) 
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Installing Custom Front (DFC models only) 
 

1. Prepare custom front panel and handle.  (See information on p.25 for 
details/dimensions.) 

2. Placed prepared custom front panel on the ledge of the unit (See illustration #1). 
3. Attach to unit by placing two (2) #10 x ½” screws in the lower most holes and 

screwing through the pilot holes on the overlay.  (See illustration #2).   Loosen 
screws and center panel if needed.  Retighten lower most screws after adjusting . 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. Secure the overlay panel by using the remaining seventeen (17) #10 x ½” screws.  
(See illustration #3) 

5. Install the storage compartment cover with two (2) #8 x ½” wafer head screws.  
(See illustration #4). 
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ADJUSTING THE TOE PLATE 
 
If the toe plate rubs the floor covering, the toe plate clearance may be changed as follows: 

 
1. Mark on each side of the toe plate 

the amount of toe plate that rubs the 
floor. 

2. Fully open the compactor drawer.  
Remove drawer retaining screws 
from track assembly on each side of 
drawer.  Carefully remove the 
drawer from the track assembly.  
Place drawer on its back on top of 
two corner posts from carton. 

3. With a ruler and a pencil or chalk, 
draw a line where the toe plate 
interferes with the floor covering. 

 
 
 
 
 
 
 
 

4. Use a pair of scissors or a utility 
knife to cut toe plate alone line. 

5. Carefully slide drawer back into track assembly.  Check the toe plate clearance.  If 
toe plate still rubs floor covering, repeat steps 1-5. 

6. When toe plate is adjusted properly, reattach drawer to track assembly with the 
two retaining screws. 
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DISPOSERS 
 
Q. What checks should be made before requesting an exchange (RMA)? 
 
A. 1. Check for power to the disposer. 

2. Press the reset button on the bottom of the disposer firmly.  Suggest using a pencil to depress 
the button.  If  the motor is warm (hot) wait approximately 5 minutes and retry the reset 
button. 

 3. Check the relay on the disposer. 
 4. Some models have the reversing switch which may be confused with the reset button.  The  
  reversing switch is on the side of the disposer and the reset button is located on the bottom of  
  the disposer. 
 
 




